
What to do if you have Safeguarding Concerns about a Child 
 

/* 

I’m a bit worried / have a bad feeling about 
something / want to check something out 

It’s urgent 

e.g. I don’t think it’s safe to return my Younger 
Friend home. 

How serious is your concern? 

Contact your Area Coordinator 

by text / email or phone to discuss. 

 

If you can’t get hold of anyone from the 
Friendship Project…. 

My Younger Friend is at immediate risk 

e.g. there’s a fight going on when I return my 
Younger Friend home. 

Contact the Police on 999  

Out of hours 

Ring the Warwickshire County Council Emergency Duty Team 
on 01926 886922 

You will need to leave a message with the call centre operator 
and an Emergency Duty Officer will call you back. 

 

Ring your Area Coordinator 

If you can’t get in contact with your AC, please 
ring one of the other ACs, or one of the other 

key contacts. 

Monday to Thursday: 8.30am – 5.30pm 
Friday: 8.30am – 5.00pm 

Ring Warwickshire Children and Families Front Door 
(previously MASH) on 01926 414144 

 

Contact your Area Coordinator 

by text / email or phone to let them know 
what happened.  

 

Area Coordinator Contact Numbers 
Fiona Roche – 07828 078015 

Harriet Crawford - 07922 400945 
Kate Meek – 07496 670321 

 
 

 

Other Key Contacts 

Karen Hoy (Project Administrator & DBS Manager) – 07516 527714 
Cheryll Rawbone (Chairman) – 07769 727418 

Esther Jones (Safeguarding Trustee)  – 07977 409805 
 


